Quality Assurance (CQA): A planned and systematic pattern of all actions necessary to give confidence that adequate technical requirements are established; products and services conform to established technical requirements; and satisfactory performance is achieved.  For the Government, QA is a method to determine if a refinery or other source has fulfilled its contract obligations pertaining to quantity and quality of petroleum products.  It includes all actions required to ensure the Government is receiving the proper quantity of on-specification bulk petroleum products.  Petroleum QA responsibility is fulfilled when the product has been accepted by the Government and has become Government-owned.

The DESC Quality Assurance Representative (QAR) is the individual responsible for Government contract quality assurance function.  DESC QARs have cognizance over the procurement of product or services at contractor facilities such as refineries, terminals, packaging plants, laboratories, and into-plane sites.

QA is designed to ensure that contractors fulfill their contractual obligations in respect to product quality (specifications), quantity, and related services.  The objective is to ensure that the Government obtains contracted product.  The DESC QAR oversees contractors’ quality control operations (at the contractors’ facilities) and ensures product meets contract quality specifications.  The DESC QARs ensure services are performed in accordance with contract requirements.  QA functional responsibility is fulfilled when product and/or services are inspected (for destination acceptance items) or accepted (for origin acceptance items).  For destination acceptance items, the receiving activity shall designate personnel to perform inspection and acceptance QA functions.

